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Backslash is a proprietary TBWA discipline that highlights the latest shifts in culture (news, events, 
initiatives, hashtags, inventions and brands’ communications).  
We call them ‘Triggers’ because they trigger new cultural trends.  
We call these new cultural trends ‘Edges’ as they aren’t necessarily established yet, but are 
definitely emerging and growing. 

A Trigger; for example is: “Twitter and Snapchat removed President Trump’s account from the 
Discover section, over remarks advocating violence”.  
In turn, this informs the rise of the Edge: “Platform Politics” where tech giants help regulate and 
initiate ethics. 

In light of the latest BLM movement triggered by the death of George Floyd, culture is shifting in 
every direction. Triggers are everywhere, shaping Edges. 

This edition brings you the contextual BLM triggers in the world and in the MENA region, the 
Edges they shape, and their implications on culture, politics and even organisations. 

This document helps you to:  
• Observe how culture and politics are shaping up 
• Learn from the backlashes that affected other brands & companies 
• Be part of a global phenomenon with the right context 
• Speculate possible scenarios for the world of tomorrow 

This document is for the curious, the thinkers, and the over-thinkers. 

Please note that this edition is our last for the season. Backslash MENA will be taking a summer 
break. We promise to come back, all tanned and ready to kick ***! Meanwhile, stay tuned to 
insights.tbwaraad.com to stay in-sync with culture. 

Enjoy, and steal these ideas with pride, 
Remie Abdo 
Head of Strategy

WHAT’S 
THIS?
DOES IT 
MATTER? 
AND TO 
WHOM?

http://insights.tbwaraad.com
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THE TRIGGER

Middle-East celebrities in blackface 
Celebrities in Lebanon, Iraq and Algeria joined the Black Lives Matter movement 
by painting themselves in defamatory ‘blackface’ – eventually achieving what’s 
called ‘optical allyship’ – support that seems to serve at only a surface level. What 
they failed to understand, even after thousands of social media users tried to 
explain, is that their support was actually one of the biggest insults that somebody 
could address to a black individual. As expected they got #canceled. 

Useful links: Vice Arabia, Middle East Monitor, AlBawaba, AlArabiya

WHAT IF

Under the umbrella of reform, social media platforms develop AI services that 
allow people to avoid a backlash, by checking whether the content they’re 
uploading is actually supportive, correct and not tone-deaf?

Cancel Culture 
The mob-mentality meets social media-
brands, public figures, and governments 
bow down to the Twitter masses or risk 
invoking their ire. Any person or brand 
can be “canceled” in a moment.

Education was a more effective form of activism? Most forms of extremism 
come from ignorance or lack of exposure to the other side, rather than from 
bad intentions.
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https://www.vice.com/ar/article/3azbzy/%D8%AA%D8%A7%D9%86%D9%8A%D8%A7-%D8%B5%D8%A7%D9%84%D8%AD-%D8%AA%D8%AA%D8%B6%D8%A7%D9%85%D9%86-%D8%B6%D8%AF-%D8%A7%D9%84%D8%B9%D9%86%D8%B5%D8%B1%D9%8A%D8%A9-%D8%A8%D8%B5%D9%88%D8%B1%D8%A9-%D8%B9%D9%86%D8%B5%D8%B1%D9%8A%D8%A9
https://www.middleeastmonitor.com/20200604-middle-east-stars-face-backlash-for-blackface-us-protests-solidarity-photos/
https://www.albawaba.com/node/i-wish-i-were-black-lebanese-artist-under-fire-blackface-meant-show-solidarity-black-lives
https://english.alarabiya.net/en/features/2020/06/04/Arab-celebrities-act-of-solidarity-with-US-protests-backfires-after-blackface-posts


THE TRIGGER

Trump removed… from the Discover section 
Twitter and Snapchat removed President Trump’s account from the Discover section 
of the app, over remarks advocating violence against the BLM protesters. This 
movement of silencing racism has also seeped into the video game world. ’Call of 
Duty’ developer Infinity Ward vowed to crack down harder on racism in its military 
shooter games. They’ll increase their monitoring & identifying of racist material, in-
game reporting systems and permanent bans to deal with habitual offenders.

Useful links: CNN, AdAge, Reuters, Engadget

WHAT IF

Platform Politics 
Say goodbye to the Wild West of social 
technology. It’s time for reform. In the fierce battle 
against misinformation, filter bubbles, and 
copyright infringement, platforms are under 
crackdown. And they’re adapting their products to 
help us filter fake news, break free of echo 
chambers, and fight tech addiction through 
nudges or curfews. It’s the new state of social 
where ethics, algorithms, ownership, and influence 
are all under scrutiny. Regulate or be regulated.

The world is ruled by tech giants instead of political figures?

Banning freedom of speech is the way to freedom of being, and a hate-free 
world?
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Instead of governments censoring entities, tech companies start censoring 
governments?
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https://edition.cnn.com/2020/05/29/tech/facebook-explains-not-flagging-trump/index.html
https://adage.com/article/digital/snapchat-tosses-trump-discover-drawing-advertiser-praise-and-presidential-rage/2260621
https://www.reuters.com/article/us-twitter-factcheck/with-fact-checks-twitter-takes-on-a-new-kind-of-task-idUSKBN2360U0
https://www.engadget.com/infinity-ward-cracks-down-on-call-of-duty-racism-225040420.html


THE TRIGGER

Useful links: NYTimes, VOX,

EDGES

Facebook face-off 
Hundreds of Facebook employees protested Mark Zuckerberg not reacting to the 
inflammatory posts that President Trump had placed on the site recently. It was an 
unprecedented public criticism of their own company. Many conducted a virtual 
‘walkout’ while circulating petitions and writing protests on Twitter and elsewhere. 
Some said they refused to work to show their support for demonstrators, and some 
even took it to another level by resigning. On the company internal workplace 
platform they posted “I’m deeply ashamed of working in a company that gives free 
rein to a racist post because it is by a politician.”

WHAT IF

What if a code of morality was used as an incentive on top of the financial 
packages offered to employees?

Platform Politics 
Say goodbye to the Wild West of social 
technology. It’s time for reform. In the fierce 
battle against misinformation, filter bubbles, and 
copyright infringement, platforms are under 
crackdown. And they’re adapting their products 
to help us filter fake news, break free of echo 
chambers, and fight tech addiction through 
nudges or curfews. It’s the new state of social 
where ethics, algorithms, ownership, and 
influence are all under scrutiny. Regulate or be 
regulated.

Modern Strike 
Company activism has rapidly flipped from external 
marketing to internal justice. Traditional labor unions are 
growing globally among millennials. New, subtler forms of 
employee activism are emerging too, such as private Slack 
channels. Don’t wait to be called out. Regular, proactive 
staff feedback is businesses’ best defense. Partner with 
your people to identify and implement  positive change. 
Activism can then become engagement. 

Employees activism drives a company’s purpose, and flips it from an external 
marketing message to internal justice?

Backslash MENA 
Activism Special Edition 

Copyright 2020 TBWA\RAAD

Backslash MENA
Activism Special Edition 

Copyright 2020 TBWA\RAAD

https://www.nytimes.com/2020/06/01/technology/facebook-employee-protest-trump.html
https://www.vox.com/recode/2020/6/5/21281745/facebook-mark-zuckerberg-trump-post-employee-resigns


THE TRIGGER

Top tips for protesters 
There was a big surprise when the world saw on social media that protesters in the US 
adopted riot techniques used in Hong Kong. Hongkongers and activists from countries 
like Lebanon, Turkey and Palestine (themselves familiar with riots) then began flooding 
social media channels with expert rioting / protesting tips, tricks, videos, interviews – 
you name it. The causes differ from country to country, but there seems to be an 
unspoken pact of support and solidarity between protesters all over the world, 
because ultimately they’re fighting for basic human rights.

Useful links: The National, Global Times, KUOW

WHAT IF

Activist Entertainment 
We are living in an age of protest where politics 
and pop culture go hand in hand. Entertainment 
has become a powerful form of activism that 
ignites the masses - be it a rainbow filter to the 
call for inclusivity riders. If you want to change the 
world today, make it fun for all.

We’re really witnessing the world converging into ‘ONE’? We already saw 
how the world united to fight COVID-19, and now it’s uniting to fight for 
basic human rights.

To serve social justice, social media companies create services for 
protestors to coordinate, and have a bigger impact on the world? 
(e.g.: protest maps, tags, live calls for support etc.)
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Empathy Age 
Welcome to the Interpersonal Economy. 
In a more interconnected world where 
one country’s crisis impacts us all, and 
where many human skills can be 
automated, empathy is the new currency. 
Kindness now beats honesty and 
vulnerability is the new relatability. 

EDGES
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https://www.thenational.ae/world/mena/middle-east-protesters-share-advice-and-experience-with-us-demonstrators-1.1028523
https://www.globaltimes.cn/content/1190144.shtml
https://www.kuow.org/stories/protests-adopt-hong-kong-methods-to-avoid-police-intervention-it-worked


THE TRIGGER
Convenient activism – the swipe-up 
Black Lives Matter activists and supporters are using Instagram’s ‘Swipe-up’ feature to 
bring a wave of convenience to activism. Just ‘swipe-up’ to express support – through a 
pre-written email campaign. The feature, initially built for creators and brands, is only 
available to users with more than 10K followers. But given how useful it’s proving, people 
are now asking for expanded access to all users as a gesture of support.  

Tech giants, with their access to mavens and connectors, start and drive 
word-of-mouth epidemics?

Useful link: digitaltrends, insider

WHAT IF

Platform Politics 
Say goodbye to the Wild West of social 
technology. It’s time for reform. In the fierce battle 
against misinformation, filter bubbles, and 
copyright infringement, platforms are under 
crackdown. And they’re adapting their products to 
help us filter fake news, break free of echo 
chambers, and fight tech addiction through 
nudges or curfews. It’s the new state of social 
where ethics, algorithms, ownership, and influence 
are all under scrutiny. Regulate or be regulated.

Social media platforms’ founding principals: neutrality, platform before 
founder, extreme free speech place, etc. – disappear?
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Convenience Economy  
We want it now. As people seek to fulfill 
their behavioral addictions, they 
increasingly rely on algorithms and 
smarter tech to not only deliver goods, 
services and entertainment in an 
instant, but to predict and send what 
we want before we even know what 
that is.

EDGES
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https://www.digitaltrends.com/news/the-rise-of-swipe-up-social-media-activism-and-pre-written-email-campaigns/
https://www.insider.com/instagram-swipe-up-link-feature-activism-2020-6


THE TRIGGER
People in glass houses shouldn't throw stones 
Many brands and individuals have donated funds, start pledges and more, for the BLM 
movement. Yet the online community’s been quick, and brutal, in calling out those who 
are all talk and no action. Basketball icon Le Bron James tweeted his rage over a fake 
activism attempt from a Washington Examiner journalist.  
Bollywood actresses were lambasted for posting squares for #blackouttuesday when 
they’re also the brand faces of skin-whitening creams. Amazon, Disney and others faced 
a backlash after posting about BLM – consumers accusing them of virtue signaling 
rather than genuinely contributing.

WHAT IF

It’s the tipping point that forces brands to act their purpose before using 
it as a marketing message?

Useful links: huffpost, forbes, republicworld 
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Authenticity
Authenticity has become fake. It has been so 
overmarketed, we’ve become cynical and even bored 
by “real.” And now social media is having a candid 
catharsis. Science will become more powerful in 
selling what’s truly genuine. At the same time, a 
culture of oversharing is also leading to the desire for 
more mystery in our lives. Striking the right balance 
between transparency and allure is the next business 
challenge.  

Shameless Transparency
There’s no such thing as oversharing. 
From raw, emotional livestreams to 
publishing every dollar we spend, people 
and brands alike are living their lives out 
loud. Dirty laundry is no longer a faux 
pas, but an expectation.

Companies take real action that matters, like sanctioning racist 
employees, reconsidering their equal opportunity recruitment process, or  
sanctioning radical behavior?

EDGES
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https://www.huffpost.com/entry/bollywood-skin-whitening-priyanka-chopra_n_5eda6cffc5b6b115b6fb5500
https://www.forbes.com/sites/janicegassam/2020/06/06/dear-companies-your-blm-posts-are-cute-but-we-want-to-see-policy-change/%22%20%5Cl%20%223defa9f21b9c
https://www.republicworld.com/sports-news/basketball-news/fiona-moriarty-mclaughlin-gets-fired-after-lebron-james-slammed-her.html


THE TRIGGER
Supporting protesters… unless they’re ours 
Chinese and Hong Kong officials called out the USA for applying double standards in its 
brutal response to the anti-racism protests sweep across America. Beijing criticized 
Washington for supporting Hong Kong pro-democracy demonstrations last year. Various 
parties suggest that the USA supports the right to protest – as long as it’s not on their 
own streets.  
Russia’s foreign ministry has also condemned what they believe is serious hypocrisy: the 
USA not protecting the rights of its own citizens while routinely criticising Russia for just 
that. And on Twitter, Iran’s Foreign Affairs Minister Mohammad Javad Zarif also spoke out, 
accusing both the USA and Europe of being “quick to judge” non-Western societies.  

WHAT IF

Democratic nations start perceiving democracy as a threat and 
reconsider this political model?

Useful links: Forbes, BBC, CNN

Politicians, knowing they can be openly judged by other politicians who 
know their games inside out, become less ‘political’ in their affairs?
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Shameless Transparency
There’s no such thing as oversharing. 
From raw, emotional livestreams to 
publishing every dollar we spend, people 
and brands alike are living their lives out 
loud. Dirty laundry is no longer a faux 
pas, but an expectation.
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https://www.forbes.com/sites/sergeiklebnikov/2020/06/08/china-russia-and-iran-mock-us-handling-of-protests-i-have-a-dream-but-i-cant-breathe/#7fa69ed53629
https://www.bbc.com/news/world-us-canada-52912241
https://edition.cnn.com/2020/06/06/politics/us-protests-george-floyd-world-moral-leader-intl/index.html


THE TRIGGER
George Floyd is also the kafala system 
The US protests against the killing of George Floyd have sparked a number of protests 
and debates in other countries about their own forms of discrimination. 
Activists in the Arab region have called on countries including the KSA, Lebanon and 
Kuwait to abolish kafala, the system of sponsorship for migrant workers that has been 
likened to modern slavery. The system generally binds a person to one employer, 
leaving them vulnerable to exploitation. Arab youth on social media shamed people’s 
treatment of domestic workers, starting our own contextual BLM movement.

WHAT IF

The BLM movement was a trigger to solve human rights violations of 
different kinds around the world?

The death of one black American man in the USA forces politicians around 
the world to rewrite the histories and policies of their own countries? 

Useful links: reuters, abc, dailymaverick
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Invisible Citizens
Previously ignored populations are coming out of 
the shadows to become stakeholders in their 
communities. Migrants, religious and ethnic 
minorities, senior citizens and ex-cons are growing 
populations that require new economies and 
opportunities to accommodate them.

Pluralism 
Diversity has exploded. Coalitions of the 
previously excluded are fighting against 
discrimination and changing the norms—be it 
ableism, racism, sexism, ageism, transphobia, 
Islamophobia, anti-neurodiversity or any other 
not listed here. We’re not papering over 
differences anymore, we’re understanding how 
they intersect. It’s the end of the road for 
generic diversity campaigns. Brands need to tell 
a new kind of story to disrupt this space.  

EDGES
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https://www.reuters.com/article/us-mideast-workers-rights-trfn/race-protests-spark-calls-for-arab-states-to-end-exploitative-migrant-worker-system-idUSKBN23F2IY
https://www.abc.net.au/news/2020-06-05/anger-flares-over-treatment-of-indigenous-women-in-custody/12319734
https://www.dailymaverick.co.za/opinionista/2020-06-03-from-collins-khosa-to-george-floyd-policing-in-crisis-in-south-africa-and-the-us/


THE TRIGGER
Human rights worth more than health 
Despite COVID-19 fears, protests against the murder of George Floyd have spread 
beyond the United States and across the world. People are revolting against unjust 
police brutality. The United Kingdom, Australia, France, and the Netherlands are 
notable countries where protests have taken place. Protesters have forgone the 
massive efforts to avoid the spread of COVID-19. Suddenly, fighting for human 
rights overtook fighting the pandemic.

Useful links: Euronews, Skynews, Voice of America, France24

WHAT IF

As we’ve seen with COVID-19, we’re marching towards an organic form of 
socialism where the benefit of the community trumps the benefit of the 
individual?

This is proof that living a healthy and wealthy life with no human rights isn’t 
worth living?
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Activist Entertainment 
We are living in an age of protest where politics 
and pop culture go hand in hand. Entertainment 
has become a powerful form of activism that 
ignites the masses - be it a rainbow filter to the 
call for inclusivity riders. If you want to change the 
world today, make it fun for all.

Empathy Age 
Welcome to the Interpersonal Economy. 
In a more interconnected world where 
one country’s crisis impacts us all, and 
where many human skills can be 
automated, empathy is the new currency. 
Kindness now beats honesty and 
vulnerability is the new relatability. 

EDGES
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https://www.euronews.com/2020/06/06/black-lives-matter-protesters-take-to-streets-in-europe-despite-pandemic-restrictions
https://news.sky.com/story/the-real-virus-is-racism-london-protesters-ignore-coronavirus-risk-to-call-for-end-to-racial-violence-11998196
https://www.voanews.com/usa/nation-turmoil-george-floyd-protests/thousands-australian-black-lives-matter-protestors-ignore
https://www.france24.com/en/20200601-protests-in-amsterdam-dublin-over-killing-of-black-american


THE TRIGGER

Reopening the kneeling conversation 
Amid the BLM protests, the conversation about NFL players kneeling to the USA 
national anthem has resurfaced. Drew Brees’ controversial comments about not 
accepting players kneeling has caused so much outrage that even his own 
teammate, Malcolm Jenkins, said that Brees is ‘part of the problem’.  
High profile players in the NFL and even basketball player LeBron James spoke up 
against Brees’ comments. After the backlash, the NFL made a U-turn, saying it was 
"wrong" for not allowing players to protest during the national anthem.

Useful links: BBC, ESPN, CBS Sports, CNN

WHAT IF
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Activist Entertainment 
We are living in an age of protest where politics 
and pop culture go hand in hand. Entertainment 
has become a powerful form of activism that 
ignites the masses - be it a rainbow filter to the 
call for inclusivity riders. If you want to change the 
world today, make it fun for all.

Sport, beyond entertainment, uses its reach to drive political reforms?

Sportspeople, who come from all walks of life, representing different 
segments of the population, are perfect representatives of their communities 
– and better than the elected ones?

EDGES
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https://www.bbc.com/sport/american-football/52948942
https://www.espn.com/nfl/story/_/id/29263512/drew-brees-teammate-malcolm-jenkins-many-stars-speak-quarterback-controversial-comments
https://www.cbssports.com/nfl/news/drew-brees-faces-backlash-from-saints-teammates-and-beyond-for-comments-about-kneeling-during-the-anthem/
https://edition.cnn.com/2020/06/03/us/drew-brees-nfl-disrespect-flag-trnd/index.html


THE TRIGGER
Oppression – still here to stay 
As many individuals, brands and celebrities have shown their support for the BLM, a 
number have hesitated. Not because they don’t fully support the movement, but from 
concern about what the leaders of their organisation will think.  
One young woman stated that as a black woman she felt “gagged,” by her organisation. 
The leadership where she works predominantly white, and she didn’t want to “break the 
unspoken rules of the organization and risk losing her job or being passed over for 
promotion.”  
Another individual in advertising had the same concern, having witnessed how 
influencers and other brand ambassadors were removed from casting lists, after being 
“too vocal” about racial inequality and injustice. 

WHAT IF

By silently maintaining the status quo, the damage being done creates an 
even bigger glass ceiling to break?

Useful links: W24, telegraph

We create a solution for minorities within a certain group to get the 
support they need from their biggest communities worldwide?
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Anxiety Index 
It’s the era of shared despair. Modern activism 
birthed infinite issues for us to care about, now 
we have anxiety about all of them. From Eco-
Anxiety to Gentrification Anxiety to FOBO, there’s 
a new rolodex of maladies, each getting a 
classification of their own. Millennials are the 
most anxious generation — but we’re all on the 
spectrum. Anxiety is both burden and badge of 
honor. Businesses will be born to both manage 
and champion our anxious state. 

Stealth Mode 
We’ve overshared and now 66% of consumers are 
sharing less about their lives on social media. 
Either in resistance to the surveillance state or 
burnt out by stimulation overload —those that 
can afford to, are retreating into digital detox, 
online anonymity, and antisocial media. The value 
of privacy is being renewed and reclaimed. 
Stealth is survival mode.

EDGES
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https://www.w24.co.za/SelfCare/Wellness/Mind/im-scared-my-boss-might-see-my-tweets-thats-why-i-cant-participate-in-black-lives-matter-20200605?_sp=d1fcee0a-6a9d-433e-a528-9249b8f99118.1591464670639
https://www.telegraph.co.uk/music/artists/dos-donts-posting-george-floyd-black-lives-matter-according/


BLM 
is putting 12 edges in the limelight
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Cancel Culture

Convenience Economy Empathy Age Platform Politics Anxiety IndexInvisible Citizens

Activist Entertainment Authenticity Shameless Transparency Pluralism

Stealth Mode

Convenience Economy



APPENDIX
GLOSSARY OF EDGES SEEN 
IN THIS DOCUMENT
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Edge Name

3+ line description

SF 
Sports &  
Fitness 

Pe 
People

ME 
Media & 

Entertainment

MB 

Marketing & 
Business

Te 
Tech

TT 
Travel &  

Transport

FM 
Finance &  

Money

FD 
Food & 
Drink

FR 
Fashion &  

Retail

HB 
Health &  
Beauty

G 
Government

Lifestyle

Name of person of 
interest that is 
relevant to or 
exemplifies this 
cultural shift

Brand

Name of TV show, podcast, 
movie, song, publication

Media

Name of buzzword, hashtag, 
or neologism

Language

People

Name of art, 
meme, design

Visual
Name of behavior 

or trend

Name of company, 
institution, campaign

Li 
Lifestyle

What's on  
the next slides?
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The mob-mentality meets 
social media-brands, public 
figures, and governments bow 
down to the Twitter masses or 
risk invoking their ire. Any 
person or brand can be 
“canceled” in a moment. 

Gillette Boycott

Lifestyle

Pepsi 

Brand

House of Cards

Media

#canceled

Language

Louis C.K. 

People

Joanne the Scammer

Visual

Cancel 
Culture

Te 
Tech

Pe 
People

MA 
Marketing & 
Advertising
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Say goodbye to the Wild West of social 
technology. It’s time for reform. In the fierce 
battle against misinformation, filter bubbles, 
and copyright infringement, platforms are 
under crackdown. And they’re adapting their 
products to help us filter fake news, break free 
of echo chambers, and fight tech addiction 
through nudges or curfews. It’s the new state 
of social where ethics, algorithms, ownership, 
and influence are all under scrutiny. Regulate 
or be regulated. 

ME 
Media & 

Entertainment

Te 
Tech

Mark Zuckerburg defends 
allowing false ads on 
Facebook, saying his 
company shouldn’t be 
“censoring”

Behind the Screen by Sarah T. 
Roberts tells the story of the 

more than 100,000 commercial 
content moderators that 

evaluate posts on mainstream 
social media platforms

“Disinformation”

Hidden Likes is Instagram’s 
attempt to “depressurize” 
the platform

Chasing the 
checkmark: verification 
scams are rampant on 

social media

GIFCT is an industry-led, self-regulatory 
effort launched by Facebook, Microsoft, 

Twitter, and YouTube to share knowledge 
and counter “extreme and egregious” 

terrorist content  

G 
Government

Brand

Media

Language

Visual

People 

Lifestyle

Platform 
Politics
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Company activism has rapidly flipped 
from 
external marketing to internal justice. 
Traditional labor unions are growing 
globally among millennials. New, subtler 
forms of employee activism are emerging 
too, such as private Slack channels. Don’t 
wait to be called out. Regular, proactive 
staff feedback is businesses’ best defense. 
Partner with your people to identify and 
implement positive change. Activism can 
then become engagement.

FB 
Finance & 
Business

Pe 
People

Whole Worker - 
grassroots movement of 
Whole Foods workers in 
response to Amazon 
takeover

Artists withdrawing their art 
and protesting against museum 

donations from the opioid-
profiteering Sackler family have 

become global news

“Employee Activism Strategy”

Pay Gap Pound - a social 
campaign by UK ad  
agency Mr. President 
encouraging women to 
raise awareness of wage 
disparity in their industry

Activism has become a 
way of life - from 

shopping ethically to 
resisting Dig Tech

Adult sites Adult AV01and This AV 
shut down to encourage more 

people to join Hong Kong protests
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We are living in an age of protest 
where politics and pop culture go 
hand in hand. Entertainment has 
become a powerful form of 
activism that ignites the masses - 
be it a rainbow filter to the call 
for inclusivity riders. If you want 
to change the world today, make 
it fun for all.
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Pe 
People

Taylor Swift

Pod Save America

#MeToo

PussyHatPolitical All-Stars

Nike
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Welcome to the Interpersonal Economy. In 
a more interconnected world where one 
country’s crisis impacts us all, and where 
many human skills can be automated, 
empathy is the new currency. Kindness 
now beats honesty and vulnerability is the 
new relatability. 

Pe 
People

Li 
Lifestyle

MB 
Marketing & 

Business

Empathy 
Age

Patreon lets you 
support the creators 

you love

#________Strong

Facebook Fundraiser - The 
social network makes it easy to 
create and share a fundraiser 
for a cause that’s important to 
you 

NFL Solidarity - 
Athletes and 

celebrities take a 
knee to protest 
against police 

brutality and 
racism in America 

Go Fund Me - The for-profit 
crowdfunding platform where 

millions have raised billions 
for causes and people in need   
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In a world dominated by global 
scale and profit motive, down-to-
earth passion production stands 
out. Consumers are on the lookout 
for brands, content, and 
personalities that keep it real.

FD 
Food & 
Drink

MA 
Marketing & 
Advertising

Chrissy Teigen

S-town Podcast

#FirstTimeISawMe

Makeup Free SelfiesPhotoshop Disclosure

Yoplait
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There’s no such thing as 
oversharing. From raw, 
emotional livestreams to 
publishing every dollar we 
spend, people and brands alike 
are living their lives out loud. 
Dirty laundry is no longer a 
faux pas, but an expectation.

Shameless 
Transparency

Pe 
People

Li 
Lifestyle

MA 
Marketing & 
Advertising

Patagonia

Brand

Lush Cosmetics, Made By an actual 
person stickers

Visual

Instagram Live

Lifestyle

Money Diaries

Media

Lifecasting
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Invisible  
Citizens
Previously ignored populations 
are coming out of the shadows 
to become stakeholders in their 
communities. Migrants, 
religious and ethnic minorities, 
senior citizens and ex-cons are 
growing populations that 
require new economies and 
opportunities to accommodate 
them.

ME 
Media & 

Entertainment

Li 
Lifestyle

Pe 
People

Peer-to-peer aid

Lifestyle

Starbucks

Brand

Knife Skills

Media

Inclusion

Language

Mothers of Rinkeby

People

ASL

Visual
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Pluralism
Diversity has exploded. Coalitions of 
the previously excluded are fighting 
against discrimination and changing 
the norms—be it ableism, racism, 
sexism, ageism, transphobia, 
Islamophobia, anti-neurodiversity or 
any other not listed here. We're not 
papering over differences anymore, 
we’re understanding how they 
intersect. 

FR 
Fashion & Retail

Li 
Lifestyle

Pe 
People

Co-Working Childcare

Lifestyle

Thinx

Brand

Vice Impact

Media

Trans Exclusionary Radical 
Feminism aka TERF

Language

Jilian Mercado

People

Adaptable Hijabs
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It’s the era of shared despair. Modern 
activism birthed infinite issues for us to 
care about, now we have anxiety about all 
of them. From Eco-Anxiety to 
Gentrification Anxiety to FOBO, there’s a 
new rolodex of maladies, each getting a 
classification of their own. Millennials are 
the most anxious generation — but we’re 
all on the spectrum. Anxiety is both burden 
and badge of honor. Businesses will be 
born to both manage and champion our 
anxious state. 

Pe 
People

HB 
Health & 
Beauty

Li 
Lifestyle

Anxiety 
Index

Severance - a dystopian novel 
about millennial anxieties 

“Xanny” - a constant pop 
culture reference, from the 

Billie Eilish song to the 
Jonathan Adler pillbox home 

decor 

“Sob Story,” Vanity Fair 
editorial on sad makeup

Anxiety blanket - 
weighted blankets to 
help fight feelings of 

anxiety at night

Lord Jones sells chic CBD 
gummies and partners with 

boutique hotels. Searches for 
anxiety-based products are 

forecast to grow 24% in 2020 in 
the US
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Connectivity may be the status quo, but 
that doesn’t mean we have to accept it. 
Burnt out by information overload—those 
that can afford to are retreating into digital 
detox, online anonymity and antisocial 
media.

Te 
Tech

HB 
Health & 
Beauty

Li 
Lifestyle

Stealth 
Mode

Black Mirror

Going Dark

Incognito ModeNon-smart phones

deseat.me
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Convenience 
Economy

We want it now. As people seek 
to fulfill their behavioral 
addictions, they increasingly rely 
on algorithms and smarter tech 
to not only deliver goods, 
services and entertainment in an 
instant, but to predict and send 
what we want before we even 
know what that is.

Te 
Tech

FM 
Finance & 

Money

FD 
Food & 
Drink

Jeff Bezos - 
American 
billionaire, 
internet and 
aerospace 
entrepreneur, 
media 
proprietor, and 
investor

The Skimm provides 
the daily “need to 

know” content in a 
concise newsletter

Brands as verbs, i.e., 
“Netflix & Chill”

Biometric Fastlane - CLEAR 
lets people breeze through 
security lines with just their 
eyes and fingertips

Contactless - Tap to pay, 
ride… do just about 

anything

Delivery Hero - One of the 
largest food-ordering 

services operating in more 
than 300 cities globally
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STAY 
CONNECTED 
FOR MORE

To find out more about Backslash MENA 
Romy Abdelnour 
romy.abdelnour@tbwaraad.com 
+961 3 979571 
+971 4 425 888

STAY 
OPEN 
MINDED

mailto:romy.abdelnour@tbwaraad.com


VISIT 
insights.tbwaraad.com  
FOR MORE TOOLS TO STAY 
IN-SYNC WITH CULTURE

http://insights.tbwaraad.com

